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Alan Greenberg has over fifty years of experience with computing
and networking technologies. For much of his career, he worked
for McGill University in Montreal, Canada. Over the years, this
included software design and development, education technology
support, management and policy development. He was one of a
handful of people who brought the Internet and its predecessor
networks to Canada and worked on a variety of Canadian and
international networking initiatives. He has taught courses in
computer architecture and design, as well as managed the
Internet Society (ISOC) workshops which taught personnel from
150 developing countries how to build, support, manage and use
the Internet in their countries. He was also an elected member of
the ISOC Board of Trustees from 2001-2004.
After his retirement from McGill, he continued to focus on the
effective use of technology in developing countries. Projects
included how to effectively spread the use of technology to
benefit the country and its people; and a study of the linkages
between technology and poverty, and how technologies can be
effectively used for poverty alleviation, and how web and
specifically mobile technologies can benefit developing
populations.
Throughout his career, he has focused on how technology can be
made accessible to the widest possible audience and the
empowerment of people through the use of technology.
Alan has worked with ICANN and At-Large since 2006. He has
served on the ALAC for a total of 10 years, acted as the ALAC
Liaison to the GNSO for 8 years and held the position of ALAC
Chair for 4 years. While serving in these roles, he spearheaded
ICANN policy development initiatives related to gTLD domain
name registration and protecting registrant rights as well as on
multiple other policy development groups. He served on the
Accountability and Transparency Review Team in 2013, chaired

the RDS-WHOIS2 Review Team and was an active participant of
the IANA Stewardship Transition and ICANN Accountability Crosscommunity work groups. He has been actively involved in ICANN
GDPR implementation since mid-2017 and is an ALAC-appointed
member of the GNSO Expedited PDP on the GDPR
implementation.
In addition to his work with ICANN, he volunteers his time helping
reunite families and is a professional genealogist.
Alan holds a BSc degree in Mathematics and Physics, and an MSc
in Computer Science, both from McGill University.

